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Excellence in customer service boils down to three basic ideas: give customers the attention they want, the respect they deserve, and
the time to answer their questions and take care of their needs. This newly revised customer service video uses humorous scenes
mixed in with first-person responses to tell viewers what customers really want. It seems so simple, yet today's customers generally
feel that service has gotten worse. Use this customer service video to bring the message home to your employees and make it stick:
customer service is an ART.

A Certificate of Completion can be earned by scoring 80% or better on all Post-Assessments. A Badge can be earned by scoring 90%
or better on all Post-Assessments. 
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 Pre-Assessment

 Introduction to Customer Service  254

 Attention  65

 Respect  40

 Time  110



 Conclusion and Credits  79

 Post-Assessment

Our Why

It’s all about the “Why”. At LearnKey that is Improving
Employability Every Day. How we do that is through in-demand
workforce solutions including career certification programs &
learning solutions for every type of enterprise.

Quick Links

Blog

About LearnKey

Student Resources

Certi�cation & Support Programs

Workforce Solutions

Brighton College

Contact Us

 Contact Information
35 N Main St. 
St. George 
Utah 84770 
USA

 Email
clientservices@learnkey.com 





Copyright LearnKey, Inc.©
Privacy policy and Cookie policy

https://blog.learnkey.com/
https://about.learnkey.com/
https://students.learnkey.com/
https://certify.learnkey.com/
https://workforce.learnkey.com/
http://www.brightoncollege.edu/
mailto:clientservices@learnkey.com
https://lms.onlineexpert.com/Account/PrivacyPolicy
https://www.learnkey.com/cookie

